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1. HASHAYEHUE OOKYMEHTA

HacTtoswaa metogonornyeckas MHCTPYKLUMSA (ganee — VIHCTpyKuus) ycTaHaBnNuBaeT npasuna
okaszaHusi  nnaTtHblx  oBpasoBaTenbHbIX  YCRyr  CNeuMannavpoBaHHbIM  CTPYKTYPHbIM
obpasoBartenbHbiM nogpasgeneHmem «Y4ebHoin LeHtp OO0 «TKb MHTEPCEPTUDUKA» (nanee
— YyebBHbin LeHTp). HacTtoawas WHcTpykums obssatenbHa K NPUMEHEHUIO ANA COTPYAHMKOB
YyebHoro ueHTtpa, cotpygHmkos OOO «TKb WHTEPCEPTU®UWKA», noctynawowmux wu
O6yuyatomxca no AononHUTENbHbIM 0BpasoBaTenbHbIM NporpaMMmam.

2. OTBETCTBEHHOCTb
2.1. OTBeTCcTBEHHbIM 3a pa3paboTKy M akTyanusauuio WMHCTPYKUMM HECET reHeparnbHbIN
anpektop OO0 «TKb UHTEPCEPTU®WKA» (nanee — ObuwecTsa).
2.2. OTBETCTBEHHOCTb 3a OpraHu3aLmio YCroBumn Ansi BbiNOfAHEHNa TpeboBaHnin MHCTpyKumum
HeCET reHepanbHbIn gupekTop ObuecTsa.

3. TEPMWUHbI, COKPALLEHUA, YCITOBHbIE OBO3HAYEHUA

3.1. OO0 «TKb MHTEPCEPTU®UKA» - opraHu3aums, OCyLLECTBASAIOLWASA HA OCHOBaHWUU
nnueHsmn ot 11 pgekabps 2019 Ne 1178J1 Hapsay C OCHOBHOW Takke M obpasoBaTesibHYHO
AeaTenbHOCTb B KayecTBe  [JOMOMHUTENbHOrO Buaa  AdestenbHocTW. [nsa  okasaHus
obpasoBaTenbHOW AeATernbHOCTN CO34aHo ChneLmann3npoBaHHoe CTPYKTypHoe obpasoBaTteribHoe
nogpasgenenme «Y4ebHoin ueHtp OO0 «TKE MHTEPCEPTUDUKAN.

3.2. «WcnonHuTenb» - CTOpOHa MO [OroBOpYy, OKasblBawwaa ycnyrn. B kadectse
Ncnonuutena no gorosopam BbicTynaet OO0 «TKb MHTEPCEPTUGUNKAY.

3.3. «3akasuunk» — ropuandeckoe unn uandeckoe nUUo, MMerLlee HamepeHue 3akasaTtb
nnaTtHble obpasoBaTesibHble YCryrn u obpaTusBLleecs B YYeOHbIA LEHTP C 3anpocoM (YCTHbIM Unu
NMUCbMEHHbIM).

3.4. «Obyvarowmmnca» - uamyeckoe nNuLo, 3aknioumMBLLEE AOMOBOP Ha OKa3aHMe NnaTHbIX
obpasoBaTenbHbIX YCNYr, 3a4McrneHHoe B rpynny obydeHnss 1 ocBamBarollee obpasoBaTesibHYHO
nporpaMmmy.

3.5. «[MocTynatowmny — cmsnyeckoe nmuo, obpatmeLLeecsd B YYEOHbIN LLEHTP C HAMEpPEHNEM
OCBOUTb JOMNOSTHUTESbHYIO MPOGECCUOHANbHY0 NPOrpamMmMy NOBbILEHUSA KBanudukauum n (Mnm)
AO0NOSHUTENbHYI0 0bLLepa3BMBaloLLyO NporpamMy. [locTynarowmin MoXeT 0bpaTUTbLCs B YYEOHbIN
UEeHTP  CaMOCTOATENbHO, a Takke  MoxeT  ObiTb  HanpaBneH Ha  obydyeHue
opraHu3auuen-paborogartenem.

3.6. «[lnatHble ob6pasoBaTenbHble yCnyrM» - OCywlecTBneHne obpasoBaTenbHOM
AEATEeNbHOCTM MO 3adaHWsiM U 3a CYET CPeactB PU3MYECKUX M (UNK) HPUONYEeCKUX nuy, no
aoroBopam 06 o6pasoBaHum, 3akno4aemMbIM Npy NpuemMe Ha obyyeHue.

3.7. «Hepoctatok nnaTHbIXx o6GpasoBaTenbHbIX YCAYr» - HECOOTBETCTBME MNaTHbIX
obpasoBartenbHbIX ycnyr obssatenbHbiM TpeboBaHWAM, NPeayCMOTPEHHbIM 3akoHOM (Nnbo B
YCTAHOBMIEHHOM WM MOpsAKe), WM ycrnoBusM goroBopa (Npy MX OTCYTCTBUW WU HEMOSHOTE
yCcrnosun o6bIMHO npegbsaBnsgeMbiM  TpeboBaHMaM), WM UenaMm, AN KOTOpbIX nnaTHble
obpasoBaTternbHble yCnyrn OObIMHO MCMOMb3YKTCHA, MW LENsAM, O KOTOPbIX MCMOMHUTENb Obis
NnocTaBfeH B N3BECTHOCTb 3aKa3yMKOM NpU 3aknioveHur Jorosopa, B TOM YUCHe OKa3aHue ux He B
nonHom  obbeme, npeaycMoTpeHHOM  obGpasoBaTesibHbIMM nporpaMmmamm (4acTbto
obpasoBaTtenbHOM NporpamMmbl);

3.8. «CylecTBeHHbIM HegoCTaTOK NnaTHbIX OOpas3oBaTeNbHbIX YCAYr» - HeyCTPaHUMbIV

MU-YLL-02-2020 MPABMWIIA okaszaHusa nnaTHbIX 06pa3oBaTenbHbIX ycnyr

9 2
no AoNOJIHUTeNbHbIM O6PGSOBaTeﬂbeIM nporpaMmmam

[ok. Ne Pepakuma| Neo oks3. C1p.




Q - 000 «TKb HHTEPCEPTU®UKA»

HeJOCTaTOK UM HeAOCTaTOK, KOTOPbIA HE MOXET OblTb yCTpaHeH 6e3 HecopasMepHbIX pacxogoB
Unu 3aTtpat BPEMEHU, WU BbISBMSETCA HEOAHOKPATHO, UNU MNPOSABNSAETCS BHOBb MNOCME €ero
yCTpPaHeHWS.

3.9. «ucTtaHumoHHble obpasoBaTesfibHble TEeXHOMNormm» - obpasoBaTerlbHble TEeXHOMOruu,
peanuayemMble B OCHOBHOM C NPUMEHEHNEM MHPOPMALMOHHO-TENEKOMMYHUKALNOHHbBIX CETEN Nnpu
onocpefoBaHHOM (Ha paccTosiHAW)  B3aMMOAEWCTBMM  OByvalOWMXCs U Nefarormyeckmx
pabOTHMKOB.

3.10. «O6pasoBaTenbHble YyCryru C MNpPUMEHEHMEM [ONOSHUTENbHbIX ObpasoBaTesibHbIX
TEXHOMOrMM» - OOMOSHUTENbHbIE NPOdECCUOHanbHble NPOrpamMMbl NOBbLILEHNSA KBanudukauum,
paspabaTtbiBaemble U yTBepxaaemble Y4ebHoim LeHTpom OO0 «TKB MHTEPCEPTUOUKA» 1
peanusyemMble C UICNOoNb30BaHWEM ANCTaHUMOHHbLIX obpa3oBaTenbHblx TexHonorun (4OT).

4. HOPMATUBHBbIE CCbIJIKU
HacTosilas nHcTpykums paspaboTaHa B COOTBETCTBUM C TPEGOBaAHUSMU:

4.1. degepanbHoro 3akoHa «O6 obpasoBaHun B Poccuiickon degepaumm» ot 29.12.2012 .
Ne273-d3;

4.2. I'paxgaHckoro kogekca Poccunmnckon degepauuu;

4.3. ®epepanbHoro 3akoHa «O 3awmTte npas notpebutenen» ot 07.02.1992 Ne 2300-1;

4.2. lMpukasa MuHobpHaykm Poccum ot 24.03.2025 Ne 266 «O6 ytBepxaeHun [lopsigka
opraHusaumMm U OCyLlecTBreHns obpasoBaTenbHONW OeATEeNbHOCTU MO OOMOSNTHUTENbHbLIM
npodeccroHasnbHbIM NporpaMmMamy;

4.3.TocTtaHoBneHnnsa lMNMpasutensctea PP o1 15.09.2020 Ne 1441 «O6 yTBEpXAEHUN NpaBus
OKa3aHus NnaTHbIX 06pa3oBaTeNbHbIX YCNYr»;

4.4.MoctaHosneHue lMNMpasutensctea PO o1 11.10.2023 Ne 1678 «[pnumeHeHnst opraHnsaumsimm,
OCYLLECTBIIAOLWMMM 0OpasoBaTesibHyl0 AeATENbHOCTb, 3NEKTPOHHOIO OBy4YeHus, OUCTaHUMOHHbIX
obpasoBaTenbHbIX TEXHOMOMMIN NpU peanusaumm obpasoBaTerbHbIX NPorpamm;

4.5. JlokanbHbix gokymeHToB ObLuecTBa n Y4ebHOro LeHTpa;

4.6.JInueHsnn Ha ocyuiecTBrneHne obpasoBaTenbHon aearensHocTn ot 11 aekabpst 2019 r. Ne
040504 (npepoctaBneHa Ha OCHOBaHUW pelleHuns npukasa [enaptameHTa obpasoBaHusi ropoaa
Mocksbl oT 11 gekabpa 2019 Ne 1178J1, cpok gencteus: 6eccpoyHo);

4.7.Mncema ot 21 cenTabpsa 2020 roga. «O HanpaeneHun nHgopmMauuny, MuHMcTepcTso
Hayku 1 Bbicwero obpasoBaHns PO N MH-5/B®-2336, ®PepepansHaga cry>kba no Haasopy B cdepe
obpas3oBaHus 1 Hayku, N 01-272/07-01.

4.8.Mncbma MuHobpasoBaHus Poccun ot 19.01.2000 Ne 14-51-59mH/04 «O cobntogeHun
3aKoHodaTenbCTBa O 3alMTe npaB NoTpebuTensa npun okasaHuy NnaTHbIX obpasoBaTenbHbIX YCyr.

4.9.MNpukasza PepepanbHOM CnyxObl NO Hag3opy B cdepe 006pasoBaHUA M HayKu
(PocobpHagsop) ot 29.03.2021 Ne 365 «O BHECeHWM WM3MEHEHW B MnoKasaTenn MOHUTOPUHra
cucTemMbl 0Opa3oBaHUSA, YCTaHOBMNEHHblE npukazoM PenepanbHOM CnyxObl NO Hags3opy B cdepe
ob6pasoBaHus 1 Haykm oT 10.06.2019 Ne 796

4.10. Tlpukasa PocobpHansopa oT 14.08.2020 Ne 831 «O6 yrtBepxaeHun TpeboBaHu K
CTPYKTYype odomumansHoro canTta obpasoBarernbHom opraHusauum B
NHEOPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTn  «MHTepHeT» ©n  dopmaTty npegocTaBneHus
nHdopmaumm» ¢ nameHeHnamn B pea.lpukasos PocobpHaasopa ot 07.05.2021 Ne629, ot 09.08.2023
Ne 1114, ot 12.01.2022 Ne24
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5. ONMNCAHUE NPOLUEQYPbI (OBLUUE NMOJTOXEHUA).

5.1. OkasaHne nnaTtHbIX obpasoBaTenbHbIX YCryr Y4ebHbIM LEeHTPOM OCYLLECTBMSETCH Ha
AOroBOPHOW OCHOBE UCKITHOUYUTENBHO 3a CHET CPeACTB HPUANYECKUX U (PU3NYECKNX Nny,.

5.2. Y4YeOHbI LIEHTP CcaMOCTOATENbHO paspabaTtbiBaeT M yTBepXxaaeT opmy [Oroesopa,
cyeTa (aorosopa-odepTbl) 1 CNOCOObLI KOMMYHMKaLMK C 3aKazynkamu.

5.3. Joxon oT okasaHus nnaTHbIXx obpasoBaTenbHbIX YCnyr ucnonb3yetrcsa O6WecTBOM B
COOTBETCTBUWN C YCTaBHbIMU LENSMMN.

5.4. MNnaTtHble obpasoBaTeribHbIE YCIYTN OKa3bIBaOTCSA HA YCIOBUSX 4OOPOBOMBHOCTH.

5.5. B Y4yebHOM LeHTpe Ha AOroBOPHOW OCHOBE W B COOTBETCTBUM C NMULEH3MEN Ha
ocyllecTBneHne obpasoBaTtenbHon gestenbHoctM oT 11 gekabps 2019 r. Ne 040504 moryt
peanu3oBbIBaTbCS:

- fononHutenbHble NpodeccrnoHarbHble NPorpaMMbl MOBbLILLEHUSA KBanMduKaumnm.

- lononHutenbHble 06Lepa3BMBatloLLne NporpaMmmbl 4515t B3POCHbIX;

5.6. CtoMmocTb nnaTHbIX obpasoBaTeribHbIX YCAyr ycTaHaBnuBaeTca Y4YeOHbIM LEHTPOM
CaMOCTOATENBHO C y4eToM ycTaHoBneHHon B OOwecTBe cucTembl onnaTbl Tpyda, GogkeTa
pacxogos/ poxogoB ObuiecTBa, MHGOPMaALMM O CTOMMOCTM COMOCTaBUMbIX MO COAEPXKAHMIO U
KayecTBy oOpasoBaTenbHbiX ycrnyr Ha pbiHke P®, n ytBepxgaetcs [Mpuka3om reHepanbHOro
anpekTopa ObwectBa. KanengapHbii nnaH-rpaduk NnpoBeaeHNs CEMUHAPOB-TPEHUHIOB, a Takxke
KypcoB NO AOMNOMHUTENbHbIM obpasoBaTtenbHbiM nporpammam YyebHoro ueHtpa OOO «TKbB
NMHTEPCEPTU®UKA» Ha Tekywmun kaneHaapHbin rog (MpunoxeHune 1 HacTtosiwen NHCTpykumm)
pasmMeLLaeTcsa Ha cante www.icgrp.ru/ Y4ebHbIn LeHTp.

5.7. YBenuyeHne CTOMMOCTU NNaTHbIX 0bpasoBaTernbHbIX YCNyr Nocne 3akroyeHnsa Jorosopa
He gonyckaeTcs.

5.8. Y4yebHbln LEHTp BnpaBe CHU3UTb CTOMMOCTb MNnaTHbIX Ob6pasoBaTesfibHbIX YCAyr no
[oroBopy 3a cyeT cOBCTBEHHbLIX CPEeACTB, B TOM YMUCre CPeacTB, MOMyYeHHbIX OT NPUHOCALLEN
Aoxon OeATenbHOCTU, A0OPOBOSMbHbLIX MNOXEPTBOBAHUN, LENeBbIX B3HOCOB (U3MYeckux u(nnu)
topnanyecKnx nuu.

5.9. YuebHbIn LeHTp BNpaBe NpefocTaBuTb 3aka3umKky CKuaky B pasamepe 10% OT CTOMMOCTH
nnaTHbIx obpasoBaTeribHbIX YCNyr B criydae, ecnu 3akasyuk HanpasnseT Ha obyyYeHne no o4HOM U
TOW XXe AONONHUTENbHON 06pa3oBaTeNibHOM NporpammMe O4HOBPEMEHHO OT 3-X U 6ornee YyenoBexk.
HononHutensHO Y4ebHbIv LLeHTP BNpaBe 06bsABMATL akUMK MO CHUKEHWUIO LEeHbl B COOTBETCTBUMU C
MapKeTUHIOBOM MONMUTUKON U HA OCHOBaHWUW pelleHns 'eHepanbHOro gnpekropa.

5.10. NMnaTHble obpasoBaTenbHbIE YCIYrN OKa3blBaOTCS HA PYCCKOM A3bIKE.

5.11. B cny4ae okasaHus nnaTHbIX oO6GpasoBaTesibHbIX YCMAYyr Ha WHOCTPAHHOM A3blKe
CTOMMOCTb YyCnyr no nepesody Yy4ebHO-METOAMYEKNX MaTepuanoB W nocrefoBaTeslbHOro
nepesoja IekuMn npenogasaTens onfadnBatoTcsd 3akazyuMkoM AOMNOSIHUTENBbHO K CTOMMOCTU
nnaTHbIx obpasoBaTeribHbIX YCNYT.

5.12 Y4yebHbIi ueHTp 00si3aH obecneunTb okasaHue nnaTHbIX obGpasoBaTenbHbIX YCNyr B
NosfIHOM o6beme B COOTBETCTBMM C 0bpasoBaTenbHbIMU NporpamMmmamu 1 ycriosusamm [lorosopa.

5.1. 3aka3uMkn WUMET NpaBO NPeabaABnsATb AOMNOMHUTENbHbIE TPEOOBaHMUS K OKa3aHWUIo
nnaTHbIx 06pasoBaTenbHbIX YCyr, B TOM YACIE N0 coaepXaHunto, o6bemy, bopmaTy npakTm4eckomn
YyacTn obpasoBaTenbHbIX NporpaMmm. TpeboBaHNA BbISABMASKOTCA M COrNacoBbiBalOTCA C 3aKka3vymkomM
Ha cTaguun 3aknioYeHus gorosopa.

6. MPEAOCTABJIEHUE UHO®OPMALIUUN O MNTATHbIX OBPA30OBATEJIbHbLIX YCITYTAX
6.1. Y4ebHbIN LeHTp A0 3akniyeHus [JoroBopa npeaoctaBnsieT 3auHTEPecOBaHHbLIM NuLam
HeobXoaMMyKO W O0CTOBEpPHY WHpopmaumo 06 Y4ebHOM LeHTpe, oOKasblBaeMbIX MATHbIX
obpasoBaTenbHbIX YCNyrax ¢ Lenbo MakcumasibHO MOSHOro MHPOPMUPOBaHUS, NpeaoCTaBNeHns
BO3MOXHOCTM NpaBunbHOro Bbibopa Ycnyr n 3awmTbl NpaB notpebutenen.
6.2. Y4yebHbln LEeHTp [O0BOAUT OO CBEAEHWS 3auUHTEPECOBAHHbIX CTOPOH CreayoLLyHo
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MHopMaLnIo:

6.2.1. HaummeHoBaHMe crneumnanmaMpoBaHHOIO CTPYKTYPHOro obpasoBaTenbHOro
nogpasgenenns «Y4debHoin ueHTp OO0 «TKb MHTEPCEPTU®UKAY», ero mectopacnonoxeHune
(agpec), TenedoHbl N agpec SNEKTPOHHOWN NOYThI;

6.2.2. Pexxum paboTbl Y4ebHOro LeHTpa;

6.2.3. Hpbopmaumio 06 ydpegutensax, pykoBoauTtensx Y4ebHoro LeHTpa, KOHTaKTHbIX
nmuax gns nonyyYyeHnsa nHpopmauumn o nnaTtHbix obpasoBaTeribHbIX yCnyrax;

6.2.4. JlnyeHaunio Ha ocyuiecTBneHme obpasoBaTenbHON LEATENbHOCTY;

6.2.5. CtpykTypy YuebHoro LeHTpa;

6.2.6. YctaB ObuiecTBa, lNonoxeHne o6 Y4ebBHOM LEHTPE M NoKarnbHble LOKYMEHTbI
obwecTBa, onpegensiowmne MNOpsAAOK OKasaHWA nnaTHbIX obpasoBaTenbHbIX YCNyr, npasuna
npuema n otumcrieHmss ObyyaroLwmxcs;

6.2.7. O6Gpasubl [OroBopoB C HOPUOMYECKMMM U  PUNYECKMMWU NMLaMK, cyeTa
(ooroBopa-ohepTbl) AN OPUANYECKNX NNL;

6.2.8. YpoBHM peanu3yemblXx YY4eBHbIM LEHTPOM AOMOMHUTENBbHbIX 06pa3oBaTerbHbIX
nporpaMm, ux HanpaeneHHOCTb, coaep>KaHne, CTOMMOCTb M CPOKM peanu3auuu,

6.2.9. Opyryto nHdopmaumio, npegycmoTpeHHyto 3akoHoMm Poccunckon epepaumm «O
3awuTe npas notpebutenen» n depepansHoiM 3akoHoMm «O6 obpasoBaHun B Poccumnckon
depepaumm», lMNpukazamm PocobpHaasopa;

a Takke MHopMaumo No NHANBUAYarbHBIM 3anpocam 3aka3ynKoB.
6.3. Hdopmauus, ykasaHHas B N.6.2. 4OBOAMTCA 00 CBeAEHUSA 3auHTEPEeCOBaHHbIX CTOPOH
Ha pPyCCKOM £3blKe crieayoLwmmmn cnocobamm:

6.3.1. Ha cante www.icqrp.ru/ Y4yebHbIN LEHTP;

6.3.2. [No mecToHaxoxaeHuto YuebHoro ueHTpa (PP, Mocksa, 117393, yn. Apxutektopa
Bnacoga, g. 33, atax 3, ocuc 6);

6.3.3. [No 3anpocy 3aka3ymkoB NyTEM HanpaBreHUs KON JOKYMEHTOB MO 3NIEKTPOHHOM

rno4yre.

7. SAKNNIOYEHUE OOITOBOPA Ob OKA3AHUU NMIATHBLIX OBPA3OBATEJIbHbIX YCIYT
7.1. [loroBop 3akntovaeTcs ¢ 3akaszynmkamum B NPOCTON NMMCbMEHHOM dOPME, Ha PYCCKOM i3bIKe,
B 2-X 9K3eMNnspax n COAepXKUT CBeAeHUS:

7.1.1. TlonHoe u kpaTkoe HaummeHoBaHne OOLlecTBa, €ro MecTopacrnosioXeHue,
KOHTaKTHbIA TenedoH, agpec anektpoHHon noytbl, ®.1.0. npeactasutensa ObuwiecTBa, pekBU3NTbI
AOKYMEHTa, YAOCTOBEPSAIOLLErO ero NOMHOMOYMS;

7.1.2. lNonHoe n KkpaTkoe HauMeHoBaHWe 3aka3yuka, ero mecrtopacnosioxenune, ®.1.0.
npeacrasutena 3akasuvMka, KOHTaKTHbIN TenedoH M agpec 3MEKTPOHHOW MOYThl, PEKBUSUTHI
AOKYMEHTa, YAOCTOBEPSAIOLEro ero nosIHoOMoYus;

7.1.3. ®.UN.0O. O6byvawwerocda. B cnyyae, ecnn OO6Gyvawowmmnca <dBndeTcs
HenocpeacTBEHHbIM 3aka34yMKOM MO AOroBopy, TO AOMOSHUTENbHO YKa3blBalOTCA ero(e€) mMecto
XUTEeNbCTBA, KOHTaKTHbIN TeNeOH N aapec dNEeKTPOHHOW NOYThI;

7.1.4. CBefeHus 0 NULEH3UN Ha OcyLLecTBneHe obpa3oBaTeNbHOM AEATENbHOCTMH;

7.1.5. NHdopmauuio 0 nnaTHbIX obpasoBaTtenbHbIX ycrnyrax (HauMeHoBaHue; BuA,
YPOBEHb UMW HanpaBfieHHOCTb AONOMNHUTENBHOM 06pa3oBaTenbHON NPorpaMmmbl, hopma okasaHus
obpasoBaTtenbHbIX YCIyr);

7.1.6. Cpok oOKasaHusi ycnyr, npOAOIPKUTENbHOCTb OCBOEHUSA OOMNOSIHUTENbHOM
obpasoBaTtenbHOM NporpamMmsl;

7.1.8. [okymeHTbl, BblgaBaemMble MO pe3ynbTatam OCBOEHUS LOMONHUTESTbHON
obpasoBaTtenbHOM NporpaMmmbl U UTOrOBOW aTTecTauuu;

7.1.9. OTBETCTBEHHOCTbL, 0653aHHOCTUK 1 NpaBa ObwecTBa, 3akasd4vnka, Oby4varoLnXxcs;

7.1.10. NonHasa cToMMOCTb NfiaTHbIX 0bpasoBaTesibHbIX YCyr U NOPSAOK onnaThl;
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7.1.11. MNopagok caavn-npMeMKkm nnaTHbIX 06pasoBaTenbHbIX YCIYT;

7.1.12. WHasa wvHdopmMaumda, onucbiBawowas nopsgok peanusaumm  nnaTHbIX
obpasoBaTenbHbIX YCYT;

7.1.13. lNopsaok n3MeHeHns 1 pacTopXXeHust Aoroesopa.

7.2. ®opMbl OOroBOPOB C (PU3MYECKUMU U HOPUONYECKUMU NULAMU pa3MeLLeHbl Ha cante
www.icgrp.ru/ Y4ebHbin ueHTp. CBefeHus, ykasaHHble B [OroBope, AOSMKHbI COOTBETCTBOBATb
MHdOpMaLUUK, pasMeLLLEHHON Ha canTe Www.icqrp.ru/ YYebHbIn LeHTP.

7.3. B cnyyae, ecnn 3akasuvk NpUMEHSET YNPOLLEHHYI0 CUCTEMY 3aKyMNoOK WU COrfiacoBaHus
AOroBOpOB, OKasaHuMe obpasoBaTesnbHbIX YCAyr BO3MOXHO Ha OCHOBAHWM OMfla4Y€HHOro cyeTta
(aorosopa-oepTbl), cornacHo MW-YL|-01-2021. B cuyeTe (goroBope-odepTe) YyKasbiBalTCA
cBefleHUs, yka3aHHble B N.7.1. HaCTOSALWEN UHCTPYKLUUMN.

7.4. B cnyyasx, korga 3akasyuk He MOXeT Mcrnonb3oBaTb (PopMy A0roBopa, YCTaHOBMEHHYHO
Y4ebHbIM LeHTpOM, obpa3oBaTesibHble YCnyrn MoryT 6biTb OKa3aHbl H2 OCHOBaHWKM 4Orosopa no
dopmMe, YyCTaHOBMEHHOW B KoOMMaHuu 3akaszvmka. [lpu 3TOM [OroBOp [OMMKEH OTBevaTb
TpeboBaHNAM, YCTAHOBIEHHbIM B M.7.1. HACTOALWEN UHCTPYKLMMW.

8. OTBETCTBEHHOCTb YYEBHOIO LEHTPA M OTBETCTBEHHOCTb 3AKA34YUKA

8.1. 3a HeucnonHeHne nuMbo HeHagnexauiee WCnonHeHne o06s3aTenbCTB MO A0roBopy
O6wectBo, 3akasunk n Obyvawwnnca(-mecst) HecyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO
AOroBOPOM U MPUMEHMMbIM 3aKkoHOAATEeNbCTBOM PO.

8.2. NMpwn obHapyxeHnn HegocTaTka NnaTHbiXx obpasoBaTenbHbIX ycnyr 3aka3dnk Bnpase no
cBOeMYy BbIOOpY noTpeboBaThb:

8.2.1. YcTpaHeHns HegocTaTKa nnaTHbiIX 06pa3oBaTenbHbIX YCIyT;

8.2.2. be3Bo3me3aHOro okasaHnsa obpasoBaTenbHbIX YCNYT;

8.2.3. CopasMepHOro yMeHbLUIEHWUSI CTOMMOCTU OKa3aHHbIX NiaTHbIX 0bpa3oBaTenbHbIX
yCryr; BO3MeLLEHMS NOHECEHHbIX UM PacxodoB MO YCTPaHEeHUIO HeLOCTaTKOB OKa3aHHbIX NaTHbIX
obpasoBaTenbHbIX YCIyr CBOMMW CUaMn Unn TpeTbMMU NLamu.

8.3. 3akasuuk BnpaBe OTKasaTbCA OT WCMNOMHEeHWa [orosopa M notpeboBaTb MNOSTHOMO
BO3MeELLEHNsT YObITKOB, €Cnn B YCTAHOBIEHHbLIN [OOrOBOPOM CPOK HEeOoCTaTKU MnaTHbIX
obpasoBaTenbHbIX YCNyr He YyCTpaHeHbl UCnonHuTenem. 3akasyuk Takke BnpaBe OTKasaTbCs OT
NCNOSTHEHUA O0roBOpa, €cnv UM OBHapyXeH CYLLECTBEHHbIN HEeAOCTATOK OKa3aHHbIX MIaTHbIX
YCIyr.

8.4. Ecnu ncnonHuTenb HapyLunn CPoKn okasaHust NnaTHbiX o6pa3oBaTenbHbIX YCNyr (CPOKM
Ha4ana un (Mnn) OKOHYaHUSA OKasaHus NnaTHbIX obpasoBaTeNibHbIX YCYr U (UNM) NPOMEXYTOUHbIE
CPOKW OKa3aHuWs nnaTtHoW obpasoBaTenbHOW ycnyrn) nmbo ecnm BO BPEMSA OKasaHMs MnaTHbIX
obpasoBaTerbHbIX YCIyr cTano o4YeBUAHbIM, YTO OHW He ByayT OCyLLeCTBIEHbl B CPOK, 3aKa34yuK
BMpaBe No CBOeMy BbIGOpPy:

8.4.1. HasHauuTb UCNOSTHUTESNO HOBbLIN CPOK, B Te€YEHWE KOTOPOro WCMOMHUTENb OOSMKEH
NPUCTYNUTb K OKa3aHuo NaTHbIX 0OpasoBaTenbHbIX YCNyr U (UNKM) 3aKOHYMTb OKa3aHWe NIaTHbIX
obpasoBaTenbHbIX YCIYT;

8.4.2. MNMopy4unTb OKasaTb NnaTtHble obpasoBaTenbHble YCNYrM TPETbMM NULAM 3a PasyMHYHo
LeHy 1 noTpeboBaTb OT UCNOMHUTENS BO3MELLLEHUSI NMOHECEHHbIX PACXOA0B;

8.4.3. NMoTpeboBaTb yMEHbLLUEHNA CTOUMOCTM NAaTHbIX 0BpasoBaTeNbHbIX YCAYT;

8.4.4. PacToprHyTb Orosop.

8.5. 3akasumk BnpaBe notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX €MY B
CBSI3N C HapyLUEHMEM CPOKOB Hadana u (Unm) OKOHYaHMS OKaslaHWs nnaTHbIX obGpasoBaTesbHbIX
YCnyr, a TaKkke B CBA3M C HegoCTaTKamMun nNnaTHbIX obpasoBaTenbHbIX YCNYT.

8.6. Mo uHMUnaTMBE UCNONHUTENS OOrOBOP MOXET OblTb PacTOPrHyT B OAHOCTOPOHHEM
nopsigke B criegylowmx  cnyvyasx  (HeBbinonHeHne  obydarowmmcs  obA3aHHOCTEW MO
Ao6pOCOBECTHOMY OCBOEHMIO AOMOSHUTENbHON 0Bpa3oBaTenbHOM MPOrpaMmbl U BbINOTHEHUIO
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yyebHOro nnaHa, npocpoyka onnatbl CTOMMOCTM MnaTHbIX O6pasoBaTenbHbIX YChyr

HEeBO3MOXHOCTb  Haanexawero MUCnonHeHuss obs3aTenbCTB MO OKa3aHWK  MNNaTHbIX
obpasoBaTtenbHbIX YCIyr BCrneacTame aencrteum (6es3gencremst) oby4varolerocs n gpyrmx cryyvasix,
YyCTaHOBIEHHbIX 3aKkoHogaTenLcTBoM PO).

9. OKA3SAHME NMIATHbIX OBPA30OBATEJbHbIX YCNYT

9.1. OkasaHve nnaTHbiXx O6pasoBaTefibHbIX YCMyr OCYLEeCTBMSeTCA B TeYeHue BCero
KaneHgapHoro roga.

9.2. OkasaHune nnaTHbix obpasoBaTenbHbIX YCRyr MOXeT OCYLLeCTBASATbLCA MO rpynnam, a
TaKke MHAMBMAYaNbHO, MOTyT ObITb NPeayCMOTPEHbl ayaUTOPHbIE U BHEAYAUTOPHbIE 3aHATUSA C
Bble30M Ha npeanpuaTne 3akasuuvka.

9.3. JononHuTernbHble obpasoBaTefbHble NporpaMmMbl OOHOBAIAIOTCA C y4eTOM OBHOBMEHMUS
CBOWX CTAHA4APTOB M METOAMK HA CUCTEMbI MEHE)KMEHTA, Pa3BUTUS MPAKTUKM YpaBeHUs, onbITa,
nonyyeHHoro O6wecTBOM B XO4e OCYLIECTBMEHUS OCHOBHOIO BuAaa OesTenbHOCTU
(KOHCYNbTUPOBaHUS).

9.4. lndopmaumsa o cogepxaHnum, CTOMMOCTU, CPOKax peanusaumm U NHbIX XapakTepucTunkax
nnaTHbIX obpasoBaTenbHbIX YCryr 4OBOAUTCH A0 3aka3uuka Yyepes3 nHopmaunio, pasmeLLeHHYo
Ha canTte www.icgrp/ Y4ebHbIn LEeHTP, B XO4E€ KOHTAKTOB C MeHemXepoM Y4yebHoro ueHTpa nmbo
HernocpeACcTBEHHO B Y4yeBGHOM LUeHTpe, nNnbo no TenedoHy, 3MEeKTPOHHOW MoyTe U Apyrnm
cnocobam 3aneKkTPOHHOWN CBSA3M.

9.5. MNnaTtHble obpasoBaTenbHble yCnyrn okasbiBaoTca 3akasuuky/ Obyyarowemycsa(-umcs)
TONbKO NOCIe 3aKnio4eHns OoroBopa M Bbinycka npukasa O 3a4ncrieHnmn B rpynny.

9.6. NnaTtHble obpasoBaTenbHble yCryrn okasbiBatoTcs 3akasdnky/ Obyyatowemycs (-Mmcs) B
ob6beme, NopsiAke U CPOKM, YCTAHOBIEHHbIE B JOMOBOPE, @ Takke B COOTBETCTBUM C NOKaNbHbIMM
AOKyMeHTamMn Y4yebHOro ueHTpa, pernameHTupylowmmMmmn Y4ebHbin npouecc. Heonpasgaswmnecs
oXuaaHua 3akasymka B 4acTuM OOCTMXKEHMs uenen obydeHust CBepx TOro, YTO YCTaHOBIIEHO B
Mporpammax obyyeHnsa n/mnu He cornacoBaHo ¢ McnonHutenem OO 3akmno4vyeHus OoroBopa, He
MOryT CYMTaATbCA HEQOCTATKOM 06pa3oBaTesbHbIX YCYT.

9.7. Obyvarowmecss 06a3aHbl BbINOMHATL TpeboBaHWSA NOKanbHbIX HOPMAaTUBHBIX aKTOB
Y4yebHoro ueHTpa, perynupyrowmx obpasoBaTtenbHbI NpoLecc.

9.8. B cnyyasx, yctaHoBfneHHbIX B N.8.6. HacTodAwen WHCTpyKuMn, a Takke npu Hanuyuu
06CTOATENLCTB, O4EBMAHO CBMAETENLCTBYIOLMX O TOM, YTO onnaTta obpasoBaTenbHbIX yCryr no
3aKMYEeHHOMY [O0roBopy He OyaeT npousBedeHa B YCTAHOBMEHHbIM CpoK, McnonHutenb B
COOTBETCTBUM C NYHKTOM 2 cTtaTbn 328 [paxgaHckoro kogekca Poccunckon defepaunn Bnpase
nmbo NpMOCTaHOBUTbL OKa3aHWe nnaTHbIX obpasoBaTenbHbIX YCNyr (Ha cpok He Bonee 5 mecsues),
nMbo OTKasaTbCHA OT MX OKa3aHWsi, PacTOPrHyTb AOroBOp B OLHOCTOPOHHEM MOPSAKE, a Takke
notpeboBaTb OT 3aKa34ynMKoB BO3MELLEHUSA YObITKOB.

9.9. lNpuocTtaHoBNeHE OKa3aHWsi MMaTHbIX OBpasoBaTenbHbIX YCAYr OCYLLEeCTBNAETCS Ha
OCHOBE MNpuKa3a reHepanbHoro ampekropa Obuiectsa.

9.10. lNocne wn3gaHWs Npukasa O NPUOCTAHOBKE MMaTHbIX ObBpasoBaTenibHbIX YCNyr, Mnpu
Hanu4Mm obCTOATENBLCTB, OYEBUAHO CBUAETENLCTBYIOWMNX O TOM, YTO onfnata obpasoBaTenbHbIX
yCryr no 3aknio4YeHHOMy 4oroBopy He ByaeT nponsBedeHa B yCTaHOBMNEHHbIN CPOK, YHYEOHbIN LEHTP
nsgaet npukas o6 otumcneHumn Cniywartens B CBA3M C OTKA3oM Y4YebBHOro ueHTpa OT OKasaHus
nnatHbIX obpasoBaTenbHbIX YCIyr, a Takke B CBS3W C OTKAa3oM B OAHOCTOPOHHEM MOpsiAKe OT
ncnonHeHus Jorosopa v npuaHaHusa [JoroBopa pacToOprHyTbiM.

9.10 B cny4ae, ecnu CnywaTtens rotoB BO306HOBUTL 3aHATMA U(MNKn) 3akasyunk 3aknoyaeT
HOBbI [OroBOp W onnadmBaeTr oOyyeHne, okasaHue nnaTHblX ObpasoBaTenibHbIX YCnyr
BO306HOBMSETCA NyTEM 3aKNOYEHNS HOBOro 4OroBopa.

9.11. OG6yvatowwmecs, 3aBeplUMBLUME OCBOEHWE [OMONHUTENBHOW ObpasoBaTenbHON
nporpaMmbl KU npoLleflme UTOroByko atTectauuto (ecrnv NPMMEHMMO) Mofy4vatoT OOKYMEHTbl O
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NnoBbILLEHMM  KBanudpukaumm (CBMOETENbCTBO O MOBbIWEHUM KBanudukauuum), CorracHo
MW-085-05-19 «[lNopsagok 3anonHeHus, yyeTa, Bblgaynm U XpaHeHusa 6naHka yaocTOBEpPEHUs O
noBbIEHMN KBanudukaummny. Mo HEKOTOPbIM OOMOMHUTENbHBIM 0Opa3oBaTenbHbIM NporpaMmmam
Y4ebHbIn LeHTp umeeT npaeo BblgaBaTh cepTudukathl obpasuya OO0 «TKb MHTEPCEPTU®UKAY,
He ABnsLMECa OOKYMEHTaMM O MOBbIWEHUN KBanudukauum, U nogTeepxaaroline yyactve B
y4eObHbIX 3aHATUAX/ YacTn y4eOHbIX 3aHATUNA.

9.12. O6pasubl JOKYMEHTOB O KBanuukaumm U yyactum B CeEMUHapax paspabaTtbiBatoTcs
O6uwectBoM camocToATenbHO. B cnyvae, ecnu  ynonHOMOYEHHbIMM  doedeparibHbIMU U
rocyaapCTBEHHbIMM opraHamu paspaboTaHbl U yTBepXXaeHbl hopMbl AOKyMeHTOB, O6LecTBO
BepeT nx 3a ocHoBy nNpu paspaboTke hopmM AOKYMEHTOB O KBanudumkaumn.

10. 3ANMUCU O KAHECTBE

OTBeTCTBEHHbIN Cpok
3anucb/ mecTo XpaHeHuUsA 3a XxpaHeHue XpaHeHus n
HOcUTenb
KaneHpapHbIn nnaH-rpacuvk npoBeaeHUs CEeMMHAPOB-TPEHUHIOB, a MeHemxep YuebHoro | 5 ner,
TaKXe KypCOB Mo AONONHUTENbHbIM OGpa3oBaTesfibHbIM Nporpammam | LUeHTpa BymaxHbIi,
Yye6Horo ueHTpa 000 «TKB UHTEPCEPTU®UKA» Ha 20... rop. 9NEKTPOHHbIV
MecTo xpaHeHus:
- B OymaxkHOM chopmaTe: B COOTBETCTBMM C HOMEHKNATypou aen YuebHoro
LeHTpa;
-B 9NeKTPOHHOM Buge: Seminars/ Reklama/ 202X. AKTyanbHbIN
KaneHgapHbI NnaH-rpaduk pasmellaeTcs Ha cante
http://www.icgrp.ru/educational-centre/center/documents/
O6paszoBaTenbHble NporpaMMmbl. MeHepxep Y4yebHoro 5 ner,
MecTo xpaHeHus: LeHTpa OyMaKHbIN,
- B ByMaxkHOM cbopmaTe: B COOTBETCTBMM C HOMEHKATypou gen YuebHoro SIIEKTPOHHbIV
LeHTpa;
B 3IIEKTPOHHOM Buae: Seminars/ YuyebHbin ueHTp/ ObpasoBaTenbHble
nporpammel
YTBepXaeHHble obpa3oBaTenbHbIe NPOrpamMmMbl pa3MeLLaloTCsl Ha canTe
WWW.icgrp.ru no Temam nporpamm.
Kommepueckne npennoxeHusi, TeXHN4eCKue 3agaHusa, nepenmcka c MeHepxep Y4yebHoro 5 ner,
3aka3uMKoM (OTHOCUTENBHO COAEPKaHUS U CPOKOB OKa3aHUs NaTHbIX LeHTpa 3NEKTPOHHbI
obpasoBaTtenbHbIX YCyr).
MecTo xpaHeHus1 (TOMNbKO B 3NIEKTPOHHOM BUAE Ha cepBepe):
Seminars/ Kl lNucbma

12. NIPUNOXEHUA
MpunoxeHue 1 — dopma «KaneHgapHbi NnaH-rpaduk NpPoBegeHUs CeMUHAPOB-TPEHMHIOB, a
Takke KypcoB MO A0MNOSHUTENbHbIM 0bpasoBaTeribHbIM Nporpammam YyebHoro ueHtpa OO0 «TKb
NMHTEPCEPTU®UKA» Ha 20... rog» (oTAenbHbIN dann).

MPABWIIA oka3aHus nnaTtHbIX o6pa3oBaTenibHbIX YCIyr 9 8
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